Regulating |daho’s Railroads

Morethan 900 milesof railroad track in |daho have been abandoned
since1976. Rail line abandonmentsare governed by federal law, withthe
federa Surface Transportation Board deciding thefinal outcome of abandon-
ment applications. Under Idaho law, however, after arailroad filesitsfedera
notice of intent to abandon, the |PUC must determine whether the proposed
abandonment would adversaly affect the publicinterest. Thecommissionthen
reportsitsfindingsto the STB.

In reaching aconclusi on, the commission considerswhether abandon-
ment would adversely affect the servicearea, impair market access or access of
|daho communitiesto vital goodsand services, and whether thelinehasa
potentid for profitability.

Theldaho Public Utilities Commiss on a so conductsingpections of
|daho’ srailroadsto determine compliance with state and federa laws, rulesand
regulations concerning thetransportation of hazardous materids, locomotive cab
safety and sanitation rules, and railroad - highway grade crossings.

Hazardous materia inspectionsare conducted inrail yardsand at
shipping facilities. In 1994, |daho wasinvited to participatein the Federa
Railroad Administration’s State Participation Program. IPUC hasaState
Program Manager and one FRA certified hazardous materia inspector.

Since 1997, the IPUC hasbeen working with railroads, |abor unions,
andthe FRA toimprovelocomotive cab working conditions. Thisincludes
randominspectionsto determineoveral cab cleanliness, sanitationfacilities, first
adrequirementsand theavailability of fresh cold drinking water.

Thel PUC inspectsrailroad-highway grade crossingswhereincidents
occur, investigates citizen complaints of unsafe or rough crossingsand conducts
railroad crossing surveys.

Railroad Activity Summary

2003
Tank Carslnspected 1051
Freight Cars|Inspected 119
TrainsInspected 59
DefectsDisclosed 123
Violation Reportsto FRA 4
CrossingAccidentsinvestigated 8
Crossng Complaints 35
Crossings|nspected 30
L ocomotives|nspected 24
Locomotiveswith Deficiencies 1
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Operation Lifesaver

|daho Operation Lifesaverisa
non profit state organi zation that isdedi-
cated to increasing public awareness of

the potential dangersthat exist at high- ' ERHH%R

way-rail gradecrossingsand aroundtrains
o LIFESAY

Volunteersfrom various sponsoring groups and other interested indi-
viduals staff the organization. Volunteer staff memberstalk to about 130,000
people each year at presentations and saf ety booths. Because of thelPUC's
railroad safety oversight, it hastaken aleading rolein sponsoring and supporting
Operation Lifesaver. IPUC staff members participate by making presentations
to groups, manning safety booths and serving on the board and various commit-
tees.

Itistheintent of the program to achieveitsgoa by using:

Education —Educate the public about trainsby providing safety pre-
sentationsand by operatinginformational booths.

Engineering—Work with government entities, businessesand railroads
toimprovehighway/rail intersections.

Enfor cement —Work with law enforcement agenciesand railroadsto
enforcetrafficlawspertaining to highway/rail intersections.

RailroadsIn Idaho

PalouseRiver Railroad Idaho Northern & Pacific

709 N. 10th Street PO.Box 715

WallaWalla, Washington 99362 Emmett, Idaho 83617

509/522-1464 208/365-6353

Idaho Track Miles; 2 Idaho Track Miles: 102

Burlington Northern Railroad MontanaRail Link

176 East 5th Street PO.Box 8779

St. Paul, Minnesota55101 Missoula, Montana 59807

208/263-2016 406/523-1500

Idaho Track Miles; 194 Idaho Track Miles: 34

CamasPrairieRailnet St. MariesRiver Railroad

325 Mill Road 318 North 10th Street

Lewiston, Idaho 83501 St. Maries, 1daho 83861

208/798-8393 208/245-4531

Idaho Track Miles; 174 Idaho Track Miles: 71

Eastern |daho Railroad Union Pacific Railroad

618 Shoshone Street West 1416 Dodge Street

TwinFalls, Idaho 83301 Omaha, Nebraska 68179

208/733-4686 208/343-1771

Idaho Track Miles; 267 Idaho Track Miles: 1,096
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Consumer Assistance

The Consumer Assistance Staff responded to 6,030 consumer com-
plaints, commentsor inquiriesin calendar year 2002, of which 88 percent were
fromresidentia customers. About 51 percent of the contactswith thecommis-
s on concerned telecommuni cations companies. Fifty-six percent of those
tel ecommuni cations contactsinvol ved Quwest Communications.

Thirty-one percent of the commission’s 6,030 consumer assistance
contactsinvolved energy utilities, 60 percent of those about | daho Power
Company. Three percent of al contactsconcerned water utilitiesand 15
percent were not related to aspecific regul ated utility.

Four percent of the commission’s contacts concerned service quality
problems; 22 percent concerned utility ratesand policiesand 5 percent in-
volved unauthorized carrier switching.

Other categoriesincluded: credit and collectionissues, 21 percent;
disputed billings, 26 percent; line extensions or service upgrades, 3 percent;
and miscellaneous, 19 percent.

Whiledisputeresol ution remainsanimportant task, it ishoped that by
working with consumer groups, social serviceagencies, and utilities, persistent
causesof consumer difficultiescan beidentified and addressed.

Consumer complaintspresent an opportunity for utilitiesand the com-
missiontolearn theeffect of utility practicesand policieson people. For ex-
ample, theunintentiona and perhapsunfair impact of aruleor regulation might
bediscovered inthe course of investigating acomplaint. In such casesan
informal, negotiated remedy may not be possible, and formal action by the
commission would berequired. The Consumer Assistance Staff’ s participation
informal rateand policy casesbeforethe commissionisthe primary method
used to addresstheseissues.

The Consumer Ass stance Staff isableto respond to many consumer
contactswithout extensiveinvestigation, however 51 percent of consumer
contactsrequired investigation by the staff and are classified asinformal com-
plaints. Sixty percent of investigationsresulted inreversa or modification of the
utilities origind action.

Toll Free Complaint Line

Thecommission, in January 1992, established atoll-free* 800" tel ephone
linefor receiving utility complaintsand inquiriesfrom consumersoutsidethe
Boisearea. Thetoll-freeline (1-800-432-0369) isreserved for inquiriesand
complaintsconcerning utilities.

Consumersmay dsofileacomplaint eectronically viathecommisson’'s
Websiteat www.puc.state.id.us. Although the mgority of customersstill contact
the PUC viatelephone, 5 percent contacted usthrough our Websiteto ask a
questionor fileacomplaint.
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